Un-Enroll From eBill

If you want to stop receiving eBills and want to switch back to receiving a paper bills through the mail,

please follow the steps below.

Please note: If bills have already been processed for the month you will receive your bill however your
account was designated at the time bills were processed. If you change your bill type it will take effect in

the next billing.

1. Under Account Actions on the right side of the screen, click Manage eBill Settings

Account Actions
E= Pay Now

B Current Bill

D Account History
M Account Usage

& Manage eBill Settings

C Enroll in AutoPay

2. Under EBills Enabled you will see Yes if you are currently enrolled in eBilling
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3. Click the button under EBills Enabled to change Yes to No

4. This will open up the eBill Terms and Agreement again (These are the same ones you agreed to
when signing up). Scroll to the bottom of the screen and click | Agree

EBill Settings

5. Click I Agree
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The terms and conditions of eBill anline billing require that you agree to
the following:

Enrollment: If you request that we stop mailing a paper bill it will be
your responsibility to check the icipalities payment website
(ftmsa.authoritypay.com) to obtain your bill. We'll try to send a reminder
email, but understand that we don't control all aspects of email delivery
and can't assure timely delivery of the email reminder. You'll continue to
receive a paper bill until we have successfully delivered a confirmation
email to the address provided in the enrollment request.

Acknowledging Recelpt: By agreeing to suspension of mailed paper
bills, you agree that posting of the bill an the website will constitute
your receipt of the bill for all purposes and that the bill is due and
payable upan posting. We can only attempt to send the email reminder
of your bill if it has a current correct email address for you and you
immediately notify us of any change in your email address. If you don’t
check the website in a timely manner for your bill or fail to pay your bill
by the due date for any reason, penalties and/or collections actions may
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and manage your Profile from the menu under your enline name at top
right of the screen.

Payments: The printed online bill remittance stub can be used in
associatien with mailing a check for payments. Other methods such as
Bank Draft and Credit Card are also acceptable.
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6. Once you have clicked | Agree you will get a green notification bar letting you know your eBill
Settings have been successfully saved & it will say No under EBills Enabled

7. Click on Accounts on the left of the screen to return to your account main screen

ACCOUNts

Attachments

Help

Your eBill Settings have been successfully saved. 'ﬁ

EBill Settings
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8. Under Account Details you will now see Bill Type: Paper; Traditional Mail

Account Details
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Bill Type: Paper; Traditi@
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