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If you want to stop having your FTMSA bills automatically withdrawn from your bank account, please 
follow the steps below. 

 

1. Under Account Actions on the right side of the screen, click Manage AutoPay Settings 
 

 

 

2. Under AutoPay Payment Method you will see a dropdown, Click on the dropdown and select 
Not Enrolled. 
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3. This will open up the AutoPay Terms and Agreement again (These are the same ones you agreed 
to when signing up). Scroll to the bottom of the screen and click I Agree 

 

4. Click I Agree 

 

5. Once you have clicked I Agree you will get a green notification bar letting you know your 
AutoPay Settings have been successfully saved & it will say Not Enrolled under AutoPay 
Payment Method 
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6. Click on Accounts on the left of the screen to return to your account main screen 

 

7. Under Account Details you will now have the option to Pay Now (to make one-time payments) 
or to Enroll in AutoPay 

 


